OUR COMMITMENT TO YOU
The benefits of working together
1. As you begin to consider making lifestyle changes it is important that the advice you receive is more objective based rather than product driven, so that you gain a greater understanding and awareness of how financial decisions now will help you achieve your goals in the future. 
2. By gaining a greater understanding of your priorities and objectives we can help you to achieve your stated goals, however you define them.

3. The areas which your financial plan and the agenda for our meetings will cover:

3.1
Gathering and analysing all your financial information as a basis for considered advice and decision making to suit your needs and objectives.  This will include your current income and expenditure details. 

3.2
Anything else relating to your financial affairs which should be reviewed and discussed, e.g. what investment strategy is required and the continued suitability of current investments, what level of protection is required to maintain your current lifestyle, and is your current pension provision on track?
3.3
The essence of financial planning is to look at all of these areas in conjunction with one another, as a decision in one area often has an effect on another.  We therefore need to spend some time defining your goals and your strategy, before we can consider making specific recommendations.

3.4
Assessing your attitude to investment risk will form an important part of our recommendations, and will take into account proposed timescales and investment types.

4. In all of our recommendations we are totally impartial and have your best interests at heart at all times.  We will respond quickly when you need action.  We will understand you and what you are trying to achieve in life.  

5. I hope that you will perceive the benefits from our services.  These include the following:

· Having your financial affairs dealt with in a straightforward manner and without jargon

· Knowing that the market is researched thoroughly and well on your behalf

· Knowing that you are receiving impartial, non-product driven advice

· Friendly and personable service
· Annual reviews

· Telephone support

· Time saving, with us doing the work for you as opposed to the indirect cost of you having to do it yourself

· The valued benefits of peace of mind 
Investment Expertise

We have aligned ourselves with key strategic partners so that we have access to a city analyst and two of the best asset allocators in the market to ensure that all asset allocation decisions are in the hands of professional and well respected actuaries.  This means that your pension or investment plans will be made up of a portfolio that will contain the correct asset allocation to suit your investment style, taking into account your personal attitude to investment risk. 
All funds invested under our wrap service will be reviewed quarterly for you.  We will automatically make any changes to the funds on your behalf should this be appropriate.  This forms part of the service we offer to you to ensure your investments are managed as effectively as possible.

The Way Forward
6. We will keep in touch on an annual basis, to monitor progress and keep you on track towards the achievement of your goals. These meetings will provide the opportunity to reappraise the financial plan and investment strategy and implement changes where necessary.
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